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WHO WE ARE 
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ISO 20000 ISO 27001

+100
Employees

+15% 
Invested in R&D

+400 
Customers

+100
SLAs

2010 
Year of 

foundation

+3000 
Tech blog posts

Basel

Bern

Nyon

ZurichDelémont



WHAT WE DELIVER

PRODUCTS

Consulting SLA

Licenses Courses

OMrun
Maximum data quality for 
accurate decisions

YaK
Infrastructure solution for 
automated deployment on 
any platform
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PRODUCTS WE OFFER

Flexible ISO20000 certified 
SLA contracts

Professional infrastructure 
services at fixed price

Training workshops led by 
experienced consultants

The ready-to-use
Oracle SE database 

Automated platform 
deployment solution

Free and secure database 
management tool

Automated solution for
data quality and migration
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SERVICE MANAGEMENT PORTFOLIO

dbi FlexService – ISO 20000

dbi fidelity

dbi FlexService +++
Managing your IT
30 min. reaction time
12 hours per comp.dbi FlexService ++

Proactive monitoring
1h reaction time
6 hours per comp.dbi FlexService +

Available experts
2h reaction time
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Extensions



Cloud IT Security
Enterprise Content 
Management

Operating System BI / Big Data

OrchestrationHardware

ContainerizationDevOpsVirtualization

Application Server

Database

EXPERTISE WE MASTER
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Application ServerECM Reporting & BI Orchestration & DevOps

Database Management

Operating System

Virtualization - Containerization

Cloud

TECHNOLOGIES WE COVER
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Monitoring

https://www.google.fr/url?sa=i&url=https%3A%2F%2Fblogs.vmware.com%2Fcloudprovider%2F2021%2F09%2Fgetting-up-to-speed-for-vmware-tanzu-certifications-and-resources-for-cloud-providers.html&psig=AOvVaw2avTCt4u9--WyE1UtLlbRC&ust=1710405901097000&source=images&cd=vfe&opi=89978449&ved=0CBEQjRxqGAoTCNCD0dPs8IQDFQAAAAAdAAAAABDZAQ


PARTNERS WE WORK WITH
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THEY
TRUST US

COMPANIES WE WORK FOR
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WHY CHOOSE US

Certified experts

Independent advice

Proximity

Security

Strong partnerships

10



VALUES WE BELIEVE IN 

passionate
be

sharing
be

responsible
be

successful
be



Let’s work together
info@dbi-services.com

+41 32 422 96 00 

www.dbi-services.com

https://www.dbi-services.com/en
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