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' WHAT WE DELIVER
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Service Level

Consulting Agreements

License

Management
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PRODUCTS WE OFFER

d b ® FixedPrice
KScrvices)

Professional infrastructure
services at fixed price

® e-Services

[ caree Faviaw)
Thorough remote check of
your licensing model

db' FlexService
[isS 20000
Flexible 1ISO20000 certified
SLA contracts

db e INSite

QO oz
Training workshops led by
experienced consultants

® Oracle SE Pack
dbi ===
The ready-to-use
Oracle SE database

=2'YaK

Automated platform
deployment solution

* DVIK
MV ianagement Kit,

Free and secure database
management tool

® e-Services
- otrorm Avaic)
Detailed remote review for
a smooth-running platform

\
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OMrun
Automated solution for
data quality and migration



® FlexService
i

OUR SERVICE LEVEL AGREEMENTS

Cloud & On-premises infrastructures

dbi FlexService +++
Managing your IT
1/2h critical incidents
12h free service time

dbi FlexService ++
Proactive monitoring

1h critical incidents

dbi FlexService + 6h free service time

Available experts

2h critical incidents ﬁ

Extensions

dbi fidelity
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Cloud

Database

Application Server

Virtualization

EXPERTISE WE MASTER

Enterprise Content

IT Security Management

Operating System

Bl / Big Data
Orchestration

Hardware

Containerization




dbi B sequoion
TECHNOLOGIES WE COVER

Application Server Bl & Big Data Orchestration & DevOps
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Database Management
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SQL Server

ANSIBLE

s

m Red Hat e ORACLE A
vvincgvs ‘ Enterprise Linux SUSE aWS CLOUD

Server Linux Enterprise

Virtualization - Containerization

ORACLE * = < (i
SRS vmware & NUTANIXS AN o

‘H’ Terraform

OPENSHIFT



PARTNERS WE WORK WITH

B® Microsoft opentext- ORACLE “ aWS & RedHat @VISIT

open source
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mongo G|t|_ab SUSE

DBPLUS w Qlik@ ¢ CloudBees. vmware G orrcrmare
better performance d
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COMPANIES WE WORK FOR

services
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WHY CHOOSE US

Independent advice

Certified experts

Proximity

Security

Strong partnerships

& Q@ <o M §s
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VALUES WE BELIEVE IN

be
passionate
be .
sharing
o o] PR
be "
responsible be

successful



Let’s work together

info@dbi-services.com
+41 32 422 96 00

www.dbi-services.com

dbl
by Sequotech



https://www.dbi-services.com/en
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